
Profile
Unique and extensive background combining social, community, design and marketing 
disciplines. My passion is to work at the intersection of tech, media and social innovation, to 
create, test, and perfect clean, elegant, and effective solutions to community and social issues.

Experience
Community Manager, Rabbit, Inc San Francisco, CA 2013-Present
As is typical in startup, I wore many hats. Handled all all aspects of forward-facing 
communication and problem solving. Managed support community. Conducted user interviews,  
qualitative and quantitative research and recommended platform and segment pivots. 
Generated industry-focused long-form content for blog, emails.  Managed all SM channels, 
supervised external SM team. Devised and executed unique direct-to-user YouTube campaign 
leveraging social media and product related tweets. 

Career Program Manager, First Place For Youth Oakland, CA 2011-2013
Analog community design and management focusing on millennial-aged youth. Designed 
cohort education project for former foster youth to gain career level training. Created and 
executed 8-week pilot course focusing on academic and personal success skills. Managed 
caseload of 30 youth supporting them as they navigated career and education systems. 
Designed training for staff and funders. Selected to represent 70 person staff on 5-year 
Strategic Planning Committee. Designed intake assessment protocol. Managed community 
partnerships with other agencies and community colleges. 

Instructor/Sales and Marketing Support, Revolution Prep Santa Monica, CA 2006-2011
Senior classroom instructor and Private Tutor with one of America’s fastest-growing test prep 
companies. Effectively communicated strategies to students aged 15-18 for identifying problem 
types, executing appropriate techniques, and successfully managing time on standardized 
tests. Consistently a top-performing instructor on a staff of hundreds as measured by both 
score improvement and student satisfaction surveys. Selected by executive staff to work 
closely with Regional Sales department, making presentations to school administrators, parents 
and potential clients.

Director, Discovery Group Project, Francisco Middle School San Francisco, CA 2003-2005
Created and taught a two-semester course of study for African American boys in grades 6-8. 
Created a unique curriculum that combined history with behavior modification models and 
social skills development. There course, called “Discovery Group” focused on addressing racial 
stereotypes and oppression, both external and internal. Students learned about lesser-known 
leaders and role models in African American History, and focused on creating and sustaining 
positive self-image. Wrote and executed demonstrations and presentations for parents, district 
officials, and funders.

Education
New York University, NYC, NY.  B.F.A. Performance Study

Skills
Communication: Outstanding skill in verbal and written communication, High level of facility 
and experience with public speaking, presentation, group facilitation. Deeply collaborative 
approach to communication and feedback Strategic Thinking: Ability to balance creative and 
logical thought processes, capacity to reflect, challenge and re-imagine assumptions and 
hypothesis Lean Startup/Tech: Experience creating, executing and documenting hypotheses 
tests, community and user interviews, social media management, basic HTML, blog and video 
content creation and editing. 
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